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352 highly rated 
spa towns & therapeutic baths in Germany 

Quelle: Deutscher Heilbäderverband e.V. 
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Network of highly rated spa towns in the 
Heilbäderverband Niedersachsen e.V. 

Source: Niedersächsischer Heilbäderverband e.V. 
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Integrated health resort Bad Pyrmont 
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Integrated health resort 



Natural remedies 
Natural peat – Natural brine – Natural CO2  
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Innovative products 
with our local remedies 
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Rehabilitation, prevention, health care 
at the clinic DER FÜRSTENHOF 

Centre of competence 
for the organs of locomotion 

Specialist clinic for  

 orthopaedics 

 osteoporosis 

 metabolic bone disease  

 rheumatology 

 gynaecology/ gynaecological 
 oncology  

 Interdisciplinary Centre of  
 Osteology (DVO, German  
 Osteology Society)  
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Spa – Wellness – Fitness in the 
Hufeland Therme 
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Outpatient Health Centre 
Königin-Luise-Bad 

Modernisation to become a medical wellness centre by 2019 
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Corporate health management 
Corporate preventative health programmes 
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Staatsbad Pyrmont supports over 50 companies 



Relaxation and events 
in the multiple award-winning Spa Park 
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Vitality through extraordinary events 

23.11.2018 
Nds. Staatsbad Pyrmont Betriebsgesellschaft mbH  
Maik Fischer, Chief Executive Office and Spa Director 

15 



Conferences in cooperation with  
Hotel Steigenberger 

200 rooms and an array of conference facilities as clear success factors 
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Relaxing and shopping in Bad Pyrmont 
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Guideline, Staatsbad Pyrmont 

 

 Context – Areas – Networks 
 

 Relevance – Market Position – Trends 
 

 Strategy and projects 
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Integrated provider for health tourism 
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Important trends for Bad Pyrmont 

23.11.2018 
Nds. Staatsbad Pyrmont Betriebsgesellschaft mbH  
Maik Fischer, Chief Executive Office and Spa Director 

20 

Health:  
A success factor for people 
and the region ---  
CHM – Work-life balance 

Health as a new 
status symbol 

Silver society  
Remaining young as we 
grow old 
 

Digitalisation 
Changing our life worlds 
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Strategic target for 2022 

The pre-eminent integrated health resort 
in Germany 
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 Integrated – Expanding and using network benefits 

 

 Holistic – Interdisciplinary, with medicine, therapy, 
 destinations and tourism excellence 

 

 Health – Health promotion with all the senses, tangible, 
 individual and in outstanding quality 



4 future market segments ... 

 Staying healthy 

 Becoming healthy 

 Better quality of life with chronic conditions 

 Lifestyle / looking young or looking better 

 

... and 4 ways to get there 
 

 Digitalisation 

 Marketing 

 Infrastructure  

 Innovative services 
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Field of action 1: Innovation and  
product / business segment development 
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Spa towns as ”all-inclusive health resorts“ 

 

Consideration of the following characteristics 

 Creating a holistic, multi-optional ”interactive 
 world“ with ”health“ at its core 

 Dismantling access barriers (time, money, stress) 

 Consistent implementation / density 

 Accessible communications model 

 ”Health“ needs to convey positive connotations 



Field of action 1: Innovation and  
product / business segment development 

Health tourism 2.0 –  
Health & happiness in Bad Pyrmont 

 

A nuanced appreciation of health 

 A holistic appreciation of health 

 Thematic diversity 

 Diversity of services  

 Event character  

 picking up on trends and current discussions 
 of health issues 
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Field of action 1: Innovation and  
product / business segment development 

Flexibility and suitable offers for all age groups 

 

How do we put these ideas into practice? 

 Coordinated times with breakfast and dinner 

 Two to three courses in the mornings and evenings  

 Each lasting 30 to 45 minutes 

 Varying intensity of the courses 

 Licensed trainers 

 New programme twice a year   

 Highlights in the spa town / Using the 

 circumstances 
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Field of action 1: Innovation and  
product / business segment development 

Flexibility and attractive offers for all age 
groups – A balanced mix  

Time/day Monday Tuesday 

09:30 – 10:15 am 
Barbell 
training 

X-Co walking 

10:30 – 11:00 am  Yoga Flexi Bar 

6:45 – 7:30 pm Aqua zumba 
Running for 
beginners  

7:30 – 8:00 pm Tai chi Qui gong 
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Field of action 1: Innovation and  
product / business segment development 

The programme will be developed 
continuously to reflect emerging trends 

 

 Small, special details to satisfy more discerning 
 customers 

 Give-aways  

 Addition of new courses and contents to grow 
 the programme 

 Combined courses  
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Field of action 1: Innovation and  
product / business segment development 
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Field of action 1: Innovation and  
product / business segment development 

Innovation – Digitisation 
to enhance quality in spa guest management 
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Field of action 1: Innovation and  
product / business segment development 

Research and development –  
Our institutes promote 
rehabilitative medicine 

 
We actively contribute to 
research networks: 

 Medical Scientific 

 Institute Gustav Pommer 

 Institute for Rehabilitative Medicine 

 Prevention and Balneology 

 Rheumanetzwerk Weserbergland e.V. 
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Field of action 1: Innovation and  
product / business segment development 
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The conference / MICE segment will 
continue to be expanded together with 
the outstanding establishments and the 
interdisciplinary expertise from the 
hotel business and healthcare industry 



Field of action 2: Integrated 
guest relationship & marketing management 
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Field of action 2: Integrated 
guest relationship & marketing management 
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Field of action 3: Development, 
infrastructure & sustainability 
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Hotel locations in 2018 



Field of action 4: Efficiency & State of  
Lower Saxony as a partner 
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Successive reduction in loss allocations 
and the improvement of results have a 
high priority 

 

 Active earnings and cost management 

 Multi-perspective control 

 Opportunity and risk management 

 Compliance  



Field of action 5: Employer attractiveness 
and HR management 
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Review of the 
sporting events in 

2017/18 



Your Partner 
for Health and Vitality 


