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-FT DPOGOFN FOUO FUDPVWE- G-VY POU
SINT BWFD JODFSUWEF FUSNJIF FO
RVFTUPO FOWF EF DI BOHFS EF WF PV
E BQQFOESF VO BVIE NI UFS FUEF
WPVWS QWT EF TFOT EBOT TPO WM
-F NBORVF E BUSBDUWU EF DFSBJOT
NT UFST FUEF GEI MTBUPO EFT
QFSTPOOFM T FTUSFFO®DI BWD B
DSITF TBOWBJIS-

-B ' BODF B DPOOV VO CPPN EV

OPNCS EF EI NJITIPOT GO
EPOU FO$% QPVS

BUFJOESF VO QID FDPSE FODPS KBN BJT

W EFQVJT 0 O DPNQWF

SVQWSFT DPONFOUPOOFNET BV 5

&N FTUEF %' 3&4 VO DI JG&F

RVJ OB KBNBJT | U BVTTJ | NEW

-F TFDUFVSEV WPVSITNF OB QBT | U

[ QBSHO %FT TBMSI T POU

Ei NJTTIPOOI FUEFT TBJTPOQIFST POU
BCBOEPOOI DF TFDUFVS BV QPGUEF
QPTWT QWT TWBBCWT EBOT E BVIET
TEDWFVST - BNQWVS EF DF QI i OPNOOF
FTF EJGEDIW E NFTVEFS NBJIT MFTU
Qd TFOUEBOT WPVWFT NET BDUWU T EV
WPVSITN F

"V EFNE EFT GGOEBN FOBVY

9 NVO SBUPO FUBVBOWBHFT FO BWVS
EV QPVWPJSE BDI BU EF OPVWNET
BUWFOWT FO NBUOS EF VBNEFVST

E | WPNWUWPO NBJT BVTTJ

E | QBOPVJTTFN FOUEF TPJ BV TFJO EF
MFOWEQSITF THFYQSIN FOU FO
QBSJUDVNFS EF N8 QBSUEFT QWT KEVOFT


https://comarketing-news.fr/la-grande-demission-un-effet-daubaine-pour-les-entreprises/
https://comarketing-news.fr/la-grande-demission-un-effet-daubaine-pour-les-entreprises/
https://comarketing-news.fr/la-grande-demission-un-effet-daubaine-pour-les-entreprises/
https://dares.travail-emploi.gouv.fr/donnees/les-ruptures-conventionnelles
https://www.lechotouristique.com/article/covid-19-45-milliards-daides-au-tourisme-mais-une-occasion-manquee-de-transformation-pour-la-cour-des-comptes
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-B QWQBSUEFT EI NJTTIJPOT DPODFSOF

N T TBABJST NFT QWT CBT

FTBVSBUPO | UFNFSIF EJTLEICVUPO

QUE QPSFSFUTBOU %BOT \B

SFTBVSBUPO W WBVY EF El QBUFTUEF
TPIUQWT EV EPVCW EF B

N PZFOOF OBUPOBMF UWPVT TFDUFVST

DPOGOEVT

. BJT M § NVO SBUPO OFTUQBT MW
TFVM@DUFVS N PUMBOUNET TBNBSI T E
El N JTTIPOOFS QPVS IPVWES N JFVY
BINWVST -HVOF EFT QSIODIQBNFT

N PUMBUPOT EFT Ei N JTTIPOOBIFT
DIFTUEF VWS VOF CPOOF CBNBODF
FOS WF QPG TTIPOOFNE FUWF

QF STPOOF N
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*M TPOUOPN CSFVY E WPVNRJS FO GOJS
BWD W I @BWBIMFO | PSBJST EI DBMFT
W BWIMMWT X FFLFOET FO
QBSUDVNIFS EBOT T NI UFST EF N8
FTBVSBUPO *M BTQIFFOUE W& BV
NBNF ZU NF RVF T BVIE-T TBBSI T
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" WD N8 DSJTF $ PWE VO NBYNNVN EF
TBMBSJ T FUERIOEI QFOEBOT POUFTTBZI
FUVWBNEI NF U NILEBVBIM WFT | PSBIFT
QFYCMT MET 9 VQIPOT E EJTUBODF

6 OF FYQI SFODF TBUT@JTBOWF QPVS \B
NBKPSU EHFOEE FVY -F U MUSBVWBIVFU
NET | PSBISFT GFYJCNFT TPOUEPS OBVBOU
EFT | NINFOT ErBUSBDUMII QPVS NFT
DBOEJEBU FUEF § UFOUPO QPVS T
DPNBCPBUFVST 6 O FN Q\WWJ QPQPTBOU
VOF PQUPO EF U NI LEBBVBIMTVTDIF EFVY
@JT QWT EF DBOEJEBWST RV VO

FN QWJ RVJ OF NFOUPOOF QBT DFU

| NINFOU

6 OF | WEF 9 BNITi F QBS - JOLFE*O

9 VO\F RVF EFT TBSI T

TPVI BIFOUBV NPJOT BUF E NJUFN QT
FO U N1 (SBVWBIJMFURVF DFVY Ci Of GDIBOU
EF QFYJCIMI E | PBIFT TPOU  @®JT
OWT | FVFVY 4FNPO VOF | WEF EF N8
TPDU U 2 VBMIBIDT EFT TB\BSIH T
TFBIJFFOUTVIDFQUCNFT EF RVIUFS NEVS
FOWEFQSITF T M TPOUDPOUEBJIOU E DU
FO QY TFOUFME UFN QT QWO

'-&9 *#-&4



https://www.glassdoor.fr/blog/la-grande-demission-culture-entreprise-toxique/
https://www.linkedin.com/business/talent/blog/talent-strategy/2022-talent-predictions
https://www.qualtrics.com/ebooks-guides/employee-experience-trends-2022/

1BINJ MT EIl NJTTIPOOBIFT IMZ B
BVTTJ DFVY RVJ GUNMOUNE hCPSF PVUh

I QVJTFN FOUN FOBMFUQI ZTIRVF ER E
VO FOOVJ BV W VWM DFVY RVJ OF
WEPVWOUQNT EF TFOT E DF RVhIM (POU
FUFTUN FOUOF QBT BWPJS EhIN QBDU
QPTMGTVSNB TPDJ U PV FODPS
DFVY RVJ WWWNEOUNEDI FS NFVS hCVNT JU
KPCh
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1PVS DFSBJOT FYFSDFS VO NT UFS RVJ
B EV TFOT DPOTJTWF E WFQJS FO BJEF
BVY QFSTPOOFT FO EJGEDVNI  1PVS
E BVIET VT BHJUE BQQPSFS TFT
DPN Qi UFODFT E VOF DBVTF TPDBMWF PV
FOWSPOOFN FOBNE  $ FSBJOT
TPVI BAFOUVO N UFS RVJ VS BQQPSF
VO WBJ | QBOPVJTTFN FOUQFSTPOOFM

-F CFTPJO E FYFDFSVO NI UFS

| QBOPVJTTBOU FO | BSNPOJF BWFD TFT
QFPQSFT BUWFOWFT FTUMVOF EFT

N PUMBUPOT 9 DVSSFOUFT EF DFVY RVJ
TF \BODFOUEBOT VOF SFDPOWFSTIPO
QP GTTIPOOFNE -F EJTQPTIUGEF
FDPOWSTIPO JOEMWEVFM FYS$S* B
@BIUDBSPO QWJIO FO
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-B SFDPOWSTIPO QP GTTIPOOFNHE FTU
BVTTJ QPVTTI F QBS MF CFTPJO EF
\SPVWFS EF N FIN#VST DPOEJUPOT EF
S BVBIM EH DIl BQQFS E VOF QFTTIPO
PQ N QPSBOYF BWBOUEF PN CFS
EBOT M CVSO PVU

1T EF JOGN FST FUBJEFT
TPJHOBOUT POUSFOPODI E NFVS WPDBUPO
QFNJIOF -FT FOEFQSITFT MFT QWT
WEDLEIDFT EF WPYJD  TPVWFOUNET QNYT
JOOPVBOUFT FUNMFT QMWT QFSPN BOWFT
FOSFHITWEOUCFBVDPVQ EF Ei QBST

Y%BVIEET Ei NJTTIPOT OhPOUQBT EF
@DUFVS El D\EODI FVS $ FSBJOT

QP GUFOUK/TF EV EZOBNJINF EV
NBDI | EF MFNQWJ QPVS lBPVWES VO
FOWSPOOFN FOUEF (SVWBIVQWT

| QBOPVJTTBOU VO N FINWVS TBNBJIS

&UQVIT MZ B DFVY RVJ OF D\BRVFOU
QBT 8 QPSF NBJT BEPQUFOUM RVJFU
RVAWOHh  El NJTTIPO IBBORVINKE PV
TIWODIFVTF $ F\B OF LBBEVIUQBT

@D NFOUVO NBORVF

ERIOWFTUTTFN FOU NBJT \8 WPNPOU  EF
OF QBT TF BJTTFS El CPEFS BCTPCFS
QBS M EBVBIM
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$ FT TBBSIH T DI PITJTTFOUEF BJF W
NJONVN QI QWT QJNPJOT EBOT M
FTQFDUEV EPJUEV BVBIMFUEF NFVS
GD F EF QPTF 5J 5PL B BODi GO

" DU PVSS BHE (SBBVBINKSE

| BVUFVS EF TBBJSF ' JOJ BT | FVSFT
TVQONIN FOBJSFT TJ FNET OF TPOUQBT
QBZI FT WT NFTTBHFT NBJM FU
g VaPOT E EFT | FVSFT BEMT | PST
EFT | PSBJ¥T EF CVFBV  -F
N PVWEN FOUO JODIF QBT E SBBVBINKS
NPJOT PV E I SVWBIN#S NBM NBJT E
M RVU



https://abacus-rh.com/rh/exercer-metier-qui-a-du-sens/22/04/2021/
https://www.lesechos.fr/economie-france/social/covid-les-francais-ont-soif-de-reconversion-professionnelle-1374986
https://www.lefigaro.fr/sciences/avec-la-crise-demissions-et-burn-out-se-multiplient-a-l-hopital-20210208
https://www.ladn.eu/nouveaux-usages/travail-cest-quoi-le-quiet-quitting-qui-suit-la-grande-demission/
https://www.midilibre.fr/2022/11/03/act-your-wage-quest-ce-que-ce-nouveau-quiet-quitting-qui-agite-les-jeunes-salaries-sur-les-reseaux-sociaux-10777979.php
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-B HLO BUPO ; FTUINOQBUFOWF FOHBHIF -FT QWT

EHI TEF N8 Hi Ol BUPO ; TPOUEI K& TVSNF NBDI | EV
BVWIM T BVIEFT BSSWFOUQFUUE QFUU

« *M TPOUQWT OPNCSVY RVF MT Hi O SBUPOT
Q9 D EFOFT E DI PJTJS MFOTFJHOFN FOUFO BNS-SOBODF
EFT KKVOFT DI FDI FOUNVS Q3N JFS FN QNPJ BWBOU
NDNF M GO EF NFVST | WEFT E FOWB- FVY
TPVI BJFFOUBWE- BVWP FOB-QS-OFVS

« *M TPOUBEFQUFT EV hTNBTI JOHh RVJ DPOTJTWF E KPOHWES
FOWF QWTJIFVST NT UFST EF NBOJOSF JOEI QFOEBOWF
FU PV TB\BSBNWF EBOT EFT VOMFST RVJ QFVWOU
QBS®JT OF SIFO E WPJS FOU&F FVY

¢ -B PVUOF QFVUWWF EFWFOIS VO GBFJO E NFVS NPOHI WU

EBOT MFOWE-QSITF EFT BDUG &3O BJT DPN QUFOU
D BOHFSE FN QWJ EBOT MBOOI F E WFQJS BBOEJT RVF DF
D G- NPOF E DI F[ T BOT

« $POBIFNFOUBVY Hi O BUPOT Q9 Dl EFOFT M
O 1 TIFOUQBT E QBIUS TJ VO QPTW OF DPSFFTQPCE QBT
PV QWT E NMFVST BUFOFT 1FV INQPSF RV M BJFOU
THO VO $ %+

« $PODIMFS WIF QSPG-TTJPOOFMF FU WIF
QFSTPOOFMF EF BIPO | BSN POJFVTF FTUVO
DSIWOSF OPO EJTDVWBCMNF QPVS FVY KEVOF TVS

TF EJUQSPUE HBHOFS N PJOT E BSHFOUQPVS
BWPJS QWT EF UFN QT MCSF

« *M VUMTFOUMVS TNB3®QI POF KPCCPBET FUTIWFT
EIEJ T FUWT 9 TFBVY TPDBVY -JOLFE*O FUNBNF
SJL5PL  QPVS WEPVWS VO FN QN?J

e -F QPDFTIVT EF FFDSVUFN FOUEPJUBWE- BQEF 1PVS
DBOEJEBU TVS NT QPDFTT T | BBMFOULEPQ EBOT W
UN QT DBOEJEBUTVS BVBJUNDNF El KE FFOPODI E
VO QPTUF RVJ MIOU SFTTBJUFO BJTPO EF DF EI \8J
| WEF EV DBCJOFUEF S-DSVUFNFOU. JDI BFM1BHF



https://www.focusrh.com/strategie-rh/mobilite-interne-fidelisation-des-salaries/quelles-sont-les-priorites-et-les-attentes-des-salaries-francais-pour-2023-34913.html
https://pro.auvergnerhonealpes-tourisme.com/wp-content/uploads/2023/01/generation-Z-1.pdf

-h WPNUWPO Hi O SBUPOOFN# IN QPTF EF TRBEBQUFS EF
UFQJS DPN QU EF MVST BUFOUFT FUPCK-DUGE QPVS T
FDSVFS FUMT GEI MTFS

. &0 RVDWF EF TFOT FUEH U JRVF
__KEVOFTTVS  BGINFOURV M O BDDFQUFBJFOUQBT VO
FNQWJ RVJ O B QWT EF TFOT QPVSFVY -h-NQWZFVS EPJU
PUF | U JRVFN FOUSFTQPOTBCW  FO NBUOSE E | DPNPHJIF
EF EMFSTA E i HBMU GNNFTIPNNFT E JODMTIPO

e #FTPJO EF MFO TPDIBM

1PVSNB NPJJ EF M HI O BUPO; MBNCIBODF EF I8BVBIM
FUMET | DI BOHFT BWFD T DPNMDHVFT TPOUEFT T MIN FOUOr

El FPSNJOBOT TPOEBHF 0 QIOIPO8 BZ *M@VUEV DPNFDUG
FUEFT BDUWU T EF HPVQF EV NFOWPBU

« " UFOW EH QBOPVJTTFN FOU

-B HI O BUPO ; FTUQWT TVKEWF E MBOYJ U PV E EFT
EJGDVNI T EFBEBQUBUPO BV NPOEF QPG TTIPOOFM -B
DSITF $ PWE B BJTTI EFT UWBDFT &N# BUWFOE VO
FOWPOOFN FOUBWBCMW E TPO | QBOPVJTTFN FOU

« /| IDFTTIU EV EJHIBM
1PVSNB HI Of BUPO ; EJIQPTFS E PVUM OVNI SRVFT
JOWIJT FUBDINET E VUMTFS DPVWF EF TPVDF

« &WILFS MB SPVUOF
*M QSMIM HIFOUNF N PEF QPKFUFUTPOUQDUT E FTIFS
EBOT MVS FOS-QSITF TJ MFVS QPTWF FTUI WPWUG *M TPOU
NBKPSIBJIFT E QFOTFS.OF QBT UIBVBINES QT EF  BOT
EBOT B NBN F FOE-QSITF

. #1 Ol GIDIFS EMBVWPOPN JF FUEF QFYJCIMU

-B Hi Ol BUPO: I DBNF QWT EF GFYJCIU EBOT WFT

| PBIFT EF BVBIM *M QF ®SFOUM NBOBHFN FOUQBS WT
PCKEDUQE BV NBOBHFN FOUE M PBIF -F ISBVBIME
EJTBODF WFT Ti EVJUQBSUDVNOSN FOU

« 1SMWIM HIFSNB RVBMU EF WIF BV WBBWBIM

-F TBBJF ST VOF QY PDDVQBUWPO NBKEVSE QPVS T
KEVOFT NBJT N8 NBKPSU _OF WFVNMFOUQBT WBODI FS FOUE-
RVBMU EF WF BV IS8BVBIMFUTBMBJF *M OhPOUQBT QFVS
EF RVIUWFS VO $ %* KEVOF TVS  TFSB JODWFSE D FDI FS
VO OPVWMFN QNPJ TRIMFTUN F RVF TPO NINIFV EF UBBV\BIM
FTUUWPYJIRVF



https://www.monster.fr/recruter/ressources-rh/actu-rh/marche-de-l-emploi-et-tendances-rh/monster-x-etude-yougov-jeunes-et-1er-emploi/
http://www.managerlenchanteur.org/wp-content/uploads/MAZARS-ETUDE_GEN_Z_A4_fev2019.pdf
http://www.managerlenchanteur.org/wp-content/uploads/MAZARS-ETUDE_GEN_Z_A4_fev2019.pdf
https://business.ladn.eu/experts-metiers/management-rh/ressources-humaines/generation-z-attentes-vie-professionnelle/
https://usbeketrica.com/fr/article/les-reseaux-sociaux-premiere-source-d-information-des-jeunes
https://zety.fr/blog/generation-z-vs-milieu-professionnel
https://culture-rh.com/marche-travail-generation-z-marque-employeur/
https://culture-rh.com/qvt/
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DSITF $ PWE TWFTUSFO®II F FO

QBIUDVNFS TVS NFT FN QNPJT
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-h6 QPO EFT . 1 UFST FUEFT *OEVTWSIFT
EF M) UUFNBSF FTUNF FOUS

FU NF OPNCSF EWPGEFT
ERFN QWJT OPO QPVSAVFT -B | BVTTF
EF EFT QWT CBT TBNBJSFT EBOT M

TFDUFVS O HPDJi F FO EIl DFNCS-
FOW TZOEJDBU FUQBLBPOBUEV
TFDFVS OF TVGIUQBT E SBUWISS T
DBOEJEBUO

6 OF BODIFOOF § DFQUPOQJITUF
UNPHOF -BQBOEINJF B iU VO

Ei DMD 0 O EFVBJUTF DPOGOFS M UUFM
GNBJUFUKE O BWBJT QBT EF WHFN FOU
E NPJ +BJDPNQSIT RVF DF O BB
QWT QPTTICNF
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' BDF E DFUF Qi OVSF EF NBJO

EW VW& DFSBJOT TPOUPCNHI T EF

NN JFS M OPNCS EF DMFOJT EF
GNFSQWT EF KPVST EBOT B

TFNBJOF  -FT &OEFQSITFT %V 7 PZBHF
TF WPVSOFOUWEST MBNIFSOBODF  NFT
DBOEJEBU TBOT FYQi SFODF M

U N1 LSBVBIM NFT FN CBVDI FT EFT
TFOIPST MBVHN FOBUPO EFT

TBNBIF Ty
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" VY EJGSDVNI T EF SFDSVUFN FOT ®DF
E EFT DBOEJEBU EF QWT FO QWT BFT
FUFYJHFBOT THBKPVUF DFNW EF B
HFTUPO EV QFSTPOOFMWPVKPVST FO
QPTWF 2 VJ EJUI RVIQFT FO TPVT
FGFDUG EUTVD BHF EF BVBIM

| BVTTF EV NBVMDWE  EI NJTTJPOT FU
QIPCBCNWN FOUQWT EF DMFOUT
JOTBUT@IT


https://www.lemonde.fr/economie/article/2023/02/26/ils-ont-quitte-le-secteur-de-l-hotellerie-du-tourisme-ou-de-la-restauration-j-en-ai-eu-marre-de-me-sacrifier_6163389_3234.html
https://www.tourmag.com/Recrutement-camping-40-000-postes-a-pouvoir-sur-32-metiers-_a117565.html

-F TBBJS ST FO WBDWF EFT DSIMOST
El UFSN JOBOT QPVS BUISFS EF
OPVWFNET SDSVFT QVJITRVF

MBVHN FOBBUPO TBMBSBM ST MVOF
EFT Q¥NJOST JODABUWPOT E DI BOHFS
E FOSQITF &UNF DPOFYUWF

| DPOPN JRVF FUMJIOGB PO WFOOFOU
OBWS-NEN FOUSFO® DFS DFUF
UFOEBODF

0 SMBCTFODF EV TBBJF TVS VOF PGEF
ERFN QWJ VB KWTRV E EJTTVBEFS
DBOEJEBUTVS EF QPTWMNS TFNWO VOF
| WEF $ BESFN Q\RJ

. BJT W QPDFTTVT EF SFFDS/UFN FOU
EPJUE| TPSN BJT PGEIS QWT RVF EFT
BWBOWBHFT DPN QUBCNET PV N BU SFM
QPVS BUWIFS FUSFUFQIS EFT DBOEJEBU
-PSTRV PO EFNBOEF BVY TBNBSH T MT
BITPOT QPVS NFTRVFNET M TPVI BJUFOU
FTUFS EBOT MVS FOUSFQSITF BDWFNH

D FTUM CPO | RVINCF WF QP WF
QFSIP RVJ FTUQSMINIHJ  QBS

E FOEF FVY
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-F TB\BJF O B QWT EF UV

Qg QPOEI SBOUEBOT M § UFOUPO EFT
FNQWZI T *MBVUPGSIS EF \8
QEYJCIMI  -FT FN QWZFVST QPQPTFOU
EF QWT FO QWT | PSBIFT NPCIMWT
DPN QUF | QBSHOF IFNQT U NiLSBBVB.IM
DPODFHFSF CVSBVY TBFMAFTy 60
KEVOF EJQNUNT OF EFNBOEF QWT TJ M
Z B QPTTICIU EF U NIUESBWIM NBJT

s PN CJFO EF KPVST EF U NI LEBVBIM h

-BUWFOUPO EFT TBNBSH T FUEFT
DBOEJEBUW TF EJSHF EF QWT FO QWT
WEST EFT DSAOSFT Ni T BV CFO B FU
E N8 TBUT@DUPO BV SVWBIM 5PVT T
N PZFOT TPOUCPOT QPVS BJF

F DPOOBASF M8 DVNWVSF E FOSFQSITF
FUNB RVBMU EV FNBUPOOFM EF

Mi DI BOHF DPN QSIT NFT_BWIT FO
NHOF | -FT DBOEJEBU W-VNFOUTBWPJS
T M WPOUHI SFSEV Ni DPOUFOUFN FOU
WPVF B KPVSO F x -F BJURV VO
EJFDUFVS SN FDF FUEI GOEF TFT
| RVJQFT EBOT EFT BWT FO NHOF
FOWPJF VOF OPUF QPTIUMF FUBVHN FOWF
MIOU SPUEFT DBOEJEBUT
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https://paperjam.lu/article/quelle-flexibilite-chez-10-plu
https://www.tom.travel/2023/02/16/hotellerie-limportance-des-avis-en-ligne-pour-recruter-des-clients-et-du-personnel/

420%6 *3& -&4 4" *40/ | *&34

"6+H063%)6* 4*0/ 130104& 6/ & 1-0*
4" [ 4 -0( & &/ 5 0/ " 53u4 1&6 %&

$" | %% 54

"3/ " 6%#& 0*45 410 35



https://www.capital.fr/economie-politique/emploi-saisonnier-70-des-recrutements-sont-difficiles-selon-les-professionnels-1441806
https://presselib.com/article/au-pays-basque-un-habitat-modulaire-qui-casse-les-codes
https://snowbrains.com/vail-resorts-to-provide-441-employees-with-access-to-affordable-housing-at-park-city-mountain-resort-ut/

0/ "7"*5 5& %'/ $&® $0/ 4*% 3&3 -&

4" *40/ | *&3 $0. . &6/ h$0/ 40. . " #-&h
-" 3&$0// "*44" ] $&/ &9*45" *5 1" 4 $" 3 *-
"7"*5 %& 50 65& """ +0/ #&"6%$061 %&

$" /1 %%" 54
"3/ "6%#& 0*45 410 35



https://www.montagnes-magazine.com/actus-les-stations-toujours-quete-saisonniers
https://www.laregion.fr/Du-sur-mesure-pour-l-emploi-avec-le-Pacte-pour-l-embauche
https://www.laregion.fr/Tourisme-la-Region-soutient-l-emploi-des-saisonniers-et-les-professionnels
https://www.calameo.com/books/00027945384dc0a84f95b
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-FT UFDl QRVFT NBSLFUOH RVF MPO
BQOMRVF E EFT DMFOUT TPOUWPVUBVTTJ
VBNBCNET WIT E WIT EFT DBOEJEBU DBS
I POUMF DI PJY SFN#NFOUMF DI PJY
RVHPO WPJUBVKPVEH VJ EFT DBOEJEBU
El DMOFS VOF PGS NBNF BWD VOF

9 QPOTF PSBWF QPTIW *M

QSMINI HIFOUMFN QNPZFVS NF QW/T

S BDUG DFWJ RVJ B NEVS GPVSOIS EFT
| NIN FOT QPCBOT EF ZQF QPN FTTF
E FNCBVD F EBOT T Ei NBJT

BOOPODI T

-FT DBOBVY WBEJJPOOFM EF
SFDSVUFN FOUTRBTTODI FOU FO
QBSUDVNFS BVQSOT EFT KEVOFT *M@VU
EPOD NJIFS TVS EFT TFTTJPOT EF
SFDSVFN FOUQNWT JOOPVBOWFT FUTVS T
9 TFBVY TPDIBVY QPVS TPVIDFS QWT EF
DBOEJEBWST

-FT PGET ERFN QWJ FUERBNFFSOBODF
GRVSITTFOUTVS 5AL5PL  SBOUFTUTI CJFO
RVF W 9 TFBV B FTU FO VOF
@ODUPOOBMU $7 FO WEI P
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-hEFTDBQF HBNF EF SFDSVIFN FOU N JTF
FO TAWBUWPO WEJRVF QFSNFUEF
NFUS FO WNJOSS T TPGJTLINM EFT
DBOEJEBU WPVUFO WFVS PGEBOUVOF
FYQI SFODF PSHIOBNE FUN BSRVBOWF
-FT QPSFT PVWFSFTh QFSN FUFOU
EFDLE N PJOT Ti MDUGTVS NET
DBOEJEBWST Fi1 VFT FUEF WPJS QWT
EF NPOEF -FT DBOEJEBU TF SFOEFQU
DPN QW EF WTV EF MBN CIBODF FUEFT
VBNFVST EF MFOSFQSITF  SFODPOEOU
NFVST G/W/ST DPNDHVFT " WFD NE TBNPO
MEDSYIF WPPO CPTTh MFT QBLEPOT
ERFOWQSITFT EV WPVSIINF FUEF
M UUFN#ESF SFTUBBVSBUPO TF GPOU
SFDSVUFS QBS VST G/LY/ST TB\BSI T

-B SN BUPO FTUBVTTJ VO BYF GUEF
N TUBU HIF EF SFDSVYFN FOU &EFO
5PVS PHBOJTF EV KPC EBUCH QPVS
SFDSVWFS EFT HFOT RVJ OF TPOUQBT
D NFOUJTTVT EF M GNIOS- WPVSITN F
FUNFT BDDPN QBHOFS QBS VOF

N BUPO FYQSTT BGO EF NFVS EPOOFS
T QN JOSFT CBTFT FUEF QPVSIVMVE-
B GBS\ BUPO FO JOUFSOF

. *4&3 463 -"
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1T RVF EFT BWBOWBHFT TPDIBVY
UDLFO SFTBVSBOT HBWIN EF WS
EF BOTQPY JV@VUEPY OBWBOU
THFOHBHFSTVS M 2 7$5 2 VBMU EF
7J FUEFT $ POEJUPOT EF 588VWBIM
QPVS GEI NTFSTFT TBBSI T DBSEFT
DPNBCPBUFVST | FVSFVY E MVS IBVBIM
BVSPOUN PJOT WFOEBODF E BNH#S

D FD FSBIN®VST . BNF TJ VOF CPOOF
NVWFEN# ST VOF WBJIF VBNFVS
BKPVU F

-HFSHPOPN JF EFT FTQBDFT EF &BVBIM
BNWDHF N8 QI QICIMU  EFT T RVJQFT
SFQFOTFS MBI JWFDWSF EFT DVJTIOFT
EFT TWDLT -H RVIQFNFOUSFOE MF
DBESF EF 8BVBIMQWT BHY BCWF

PVUM DPNBCPSBUG BEBQU T NBU SFM
JOPSNBURVFT QFSPINBOT

-hBNT OBHFN FOUEV WFN QT EF 8VBM
| RVINCSF \8 CBNBODF Q® QFSTP QBT
EF DPVQVSF EFVY KPVST EF FFQPT
DPOTI DVUG

-FT QBURVFT NBOBHI SBWT TPOU
HBSBOWT ERVOF CPOOF BN CIBBODF EF
BWIM &UNW PO EPJUBDIE EPOOI EOT

NMBDDVFIMEFT OPVWBVY DPNBCP3BUFVST
RVJ EPIWOUBWPJS BDDOT E WPVUDF
EPOUM POUCFTPJO TVS WM QNBO

N BU SIFMFUJOG SN BUPOOFM

1PVS PQUN JTFS MFYQi SIFODF
DPNBCPBUFVS NE NBOBHFN FOUEPU
@WPSITFS Mi DPVUF W DPOTFIM NF
DPNBCPBUG JMEPJUVBNPSITES FU

N PO S EF N8 S-DPOOBJTTBODF E TFT
DPNBCPSBWFVST -B Hi O BUPO; FO
QBIUDVNFS OF SFTQFDF QWT NF

N BOBHFS QPVS TPO FYQi SIFODF PV TFT
DPOOBJTTBODFT NBJT QPVS TB DBQBDW
E D BNFOHFS E NPOWFS MFYFN QW FU
E BWPSITFS M NPOU F FO

DPN Qi UFODFT

1PVSGEI MTFSTFT TBBSI T 8

@3N BUPO EPIUTRIOTDSIF BV D' VS
ERVOF QPMURVF EF EI WFNPQQFN FOU
EFT DPN QI UFODFT FUEF DBSSIOSF BHJIW
FUQFSIPINBOF GINBUPO
JOEMWEVFNE FO NHOF DFSJGBOW
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&0 KBOWFS ¢ DBCJOFUEW WEF ' PSFTUFS 3FTFBD
B FTUNI RVF EhIDJ FOWSPO EPV[ F N IWIPOT

ER&VSPQI FOT QPVSBJIFOUDE- BNFO T E DI EFS MVS FN QNPJ
E VO SPCPU QSIODIQBNFN FOUNFT ISBBVBIN#VST EBOT NFT
TFDUFVST FM RVF \F DPNNFSDF EF EI BBIM MFT TFSAIDFT
BNN FOBJSFT NAT NPJTIST FUMI UUFN#SIF  -FT SBQQPST TVS
MIOUFNUHFODF BSUGDIFNEF UFOEFOUE | BBCNIS RVF NET

FN QNPJT EBOT W DPEBHF PV B QSPHBN N BUPO

JOPN BURVF QPVSPOUBLE hi Th QBS NIOUFNUHFODF

B SGEDI-N#

-B Qi OVSF EF QFSTPOOFMEBOT Ml UFNESF FTUBVSBUPO
VB UFN# BDDI N1 S-S M8 SPCPUTBUPO EFT EDI FT  $ FSBJOT
OPWBN N FOUEBOT Ml UFN#SIF POUET KE DI PJTJ EF TF
UWPVSOFS WEST N8 UFDI OPNPHIE QPVS PQUIN JTFS N8 HFTUPO
EFT ED FT E BIJCW WBMWVSBKPVU F DI BICPU CPSOFT EF
DI FL JO DPNQBHOPO EJHIBM PCPly

-F SPCPU' NIQQZ BTTJTWF MT Dl F@ | VNBJOT FO SFUPPVIOBOU
EFT | BN CVHFST FUFO BJTBOUGIS EV QPVWFU FU
DPOBJISN FOUBVY DI F@ | VNBJOT JMFTUDBQBCMWF EF
SBVBINES QFOEBOU | FVSET TBOT JOFSS/QUPO

) VPO B Ei QWZI VOF UFDl OPNPHIF SPCPURVF TPVT \B
®NF EF $ POOF VO DPODIFSHF BIJGDIFNEN FOU
JOUFNUHFOUET WENPQQI  FO DPNBCPBUPO BWED *#. . 4$

$ PITIOFT FDSVF VO_PCPUCBINBO E CPE ERVO OBWSF

+VTRVHE BVKPVEH VJ T HFN CBVDI FTh EF SPCPU TPOU
QPODWFNET FUEFTUOI FT BWBOUWVUE PGSIS E N8 DNIFOLDVF
VOF FYQI SIFODF TVQONIN FOBJF -B Qi OVSF EF
QFSTPOOFMDPN N FODF E DI BOHFSNB EPOOF " VY &WBU

6 QJT EFT | UFM TF TPOURS TPWTh E FNCBVDI FSEFT
PCPI QPVS.DPN CNES M NBORVFE EF QFSTPOOFM

FNF IMEFPIIQFCBCM RVF M IBBVWBIMTF QBSBHF FOUH-
| VNBJOT NBDI JOFT FUBMIPSU NFT -FT | RVJQFT BVSPQU
BNPST QWT EF UFN QT E DPOTBDSS BVY JOFBDUPOT BW-D
VT DMFOO &NET QPVSFPOUTF DPODFOE-S TVS MVS D’ VS
EF NT WFS FUNFVST DPN QI UFODFT FYDIWTMWEN FOUI VN BJOFT



